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Descriptors: *Labor-management relations-—-Law and legislation. 
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MANAGEMENT (Cont'd) 
9-81 
Eubanks, Paula. 
Workforce diversity in health care: managing the melting pot. Hospitals, 
64:48+, June 20, 1990. 
Descriptors: *Management methods / *Cross-cultural communication / *Health 
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9-87 
Noel, Rita Thomas. 
Manager's toolbox: five tools for better management. Supervisory management, 
35:4-5, September 1990. 
Descriptors: *Management methods / *Executives--Abilities / *Executives-- 
Responsibilities. 


9-88 
Osborne, J. E. 
The supervisor's role in equipment acquisitions. Supervisory management, 35:6+, 
September 1990. 
Descriptors: *Office equipment / *Purchasing / *Supervisors-- 
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Descriptors: *Motivation / *Organizational commitment / *Supervisors— 
Responsibilities. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 

9-96 

1991 career guide: best jobs for the future. U.S. news & world report, 109:55-58+, 
September 17, 1990. 

Contents: The new meaning of success, by Amy Saltzman; Sidestepping your way 
to the top, by Amy Saltzman; The great earnings gamble, by Edward C. Baig; Cold 
facts about hot jobs, by Marc Silver; Return of the pink Cadillac, by Vic 
Sussman; A bureaucratic solution--civil service; higher pay and lower bar iers 
could boost its allure, by Lisa J. Moore; The U.S. News salary survey, by 
Margaret Mannix and others; What 20 jobs pay. 

Descriptors: *Civil service / *Career opportunities / *Pay surveys / *Work 

values / *Compensation / Federal government. 


9-97 
Sargent, Jon and Janet Pfleeger. 


The job outlook for college graduates to the year 2000: a 1990 update. 
Occupational outlook quarterly, 34:2-9, Summer 1990. 
Descriptors: *Employment forecasts / *College graduates—Employment. 


9-98 
Stanton, Michael. 
Statisticians: finding truth in the numbers. Occupational outlook quarterly, 
34:32-39, Summer 1990. 
Descriptors: *Statisticians--Employment. 


OLDER WORKER 

9-99 

Fontana, Andrea and James H. Frey. 
Postretirement workers in the labor force. Work and occupations, 17:355-361, 
August 1990. 


Descriptors: *Reemployed annuitants--Research / *Older worker--Employment-- 
Research. 


9-100 
Rosen, Benson and Thomas H. Jerdee. 
Middle and late career problems: causes, consequences, and research needs. 
Human resource planning, 13:59-70, no. 1 1990. 
Descriptors: *Older worker / *Career planning / *Mobility, Occupational. 


ORGANIZATIONAL BEHAVIOR 

9-101 

Alter, Catherine. 
An exploratory study of conflict and coordination in interorganizational service 
delivery systems. Academy of Management journal, 33:478-502, September 1990. 


Descriptors: *Intergroup relations--Research / *Conflict, Organizational-- 
Research. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
9-102 
Chacko, Harsha E. 
Methods of upward influence, motivational needs, and administrators' perceptions 
of their supervisors’ leadership styles. Group & organization studies, 
15:253-265, September 1990. 
Descriptors: *Influence (Psychology)--Research. 


9-103 
Weiss, Donald H. 


Managing task and process: teamwork. Supervisory management, 35:11, September 
1990. 
Descriptors: *Organizational behavior / *Group dynamics / *Teamwork. 


ORGANIZATIONS 
9-104 
Brightman, Harvey J. and Lutfus Sayeed. 
The pervasiveness of senior management's view of the cultural gaps within a 
division. Group & organization studies, 15:266-278, September 1990. 
Descriptors: *Organizations--Climate--Research / *Work values-——-Research. 


9-105 
Hartwig, Richard. 


The paradox of malevolent/benevolent bureaucracy. Administration & society, 
22:206-227, August 1990. 
Descriptors: *Bureaucracy--Theory. 


9-106 
Miller, Danny. 


Organizational configurations: cohesion, change, and rediction. Human 
relations, 43:771-789, August 1990. 
Descriptors: *Organizational structure——-Research / *Organizational 
characteristics-—Research. 


PARTICIPATIVE MANAGEMENT 
9-107 
Castrogiovanni, Gary J. and Barry A. Macy. 
Organizational information-processing capabilities and degree of employee 
participation. Group & organization studies, 15:313-336, September 1990. 
Descriptors: *Participative management-——-Research. 


PERFORMANCE EVALUATION 
9-108 
George, David I. and Mike C. Smith. 
An empirical comparison of self-assessment and organizational assessment in 
personnel selection. Public personnel management, 19:175-190, Summer 1990. 
Descriptors: *Performance evaluation--Research / *Self-evaluation--Research. 





PERFORMANCE EVALUATION (Cont'd) 
9-109 
McEvoy, Glenn M. 
Public sector managers' reactions to appraisals by subordinates. Public 
personnel management, 19:201-212, Summer 1990. 
Descriptors: *Subordinates' appraisals--Research / *Executives—Attitudes. 


9-110 
Verespej, Michael A. 
Performance reviews get mixed reviews. Industry week, 239:49+, August 20, 1990. 
Descriptors: *Performance evaluation. 


9-111 
Waldman, David A. and Ron S. Kenett. 
Improve performance by appraisal. HRMagazine, 35:66-69, July 1990. 
Descriptors: *Performance evaluation. 


PERSONNEL ADMINISTRATION 
9-112 
Boroski, John W. 
Putting it together: HR planning in "3D" at Eastman Kodak. Human resource 
planning, 13:45-58, no. 1 1990. 
Descriptors: *Personnel administration-——-Case studies. 


9-113 
Fulmer, William E. 
Human resource management: the right hand of strategy management. 
resource planning, 13:1-2, no. 1 1990. 
Descriptors: *Personnel directors / *Personnel administration. 


PERSONNEL DEPARTMENTS 
9-114 
Dail, Ed. 
Focusing on quality. Federal managers quarterly (Federal Managers Association), 
p. 16-20, Summer 1990. 
Descriptors: *Personnel departments--Case studies / *Quality control--Case 
studies / Federal government. 


9-115 
Schuler, Randall S. 
Repositioning the human resource function: transformation or demise? 
of Management executive, 4:49-60, August 1990. 
Descriptors: *Personnel departments--Administration--Evaluation. 


PERSONNEL POLICIES 
9-116 
Heacock, Marian V. and Gregory P. Orvis. 
AIDS in the workplace: public and corporate policy. Harvard journal 
public policy, 13:689-713, Spring 1990. 
Descriptors: *AIDS (Disease) / *Personnel policies. 





PERSONNEL RESEARCH 
9-117 
Jacobs, Rick, David A. Hofmann and S. David Kriska. 
Performance and seniority. Human performance, 3:107-121, no. 2 1990. 
Descriptors: *Performance--Research / *Seniority—Research. 


PRODUCTIVITY 
9-118 
Anderson, Douglas R. 


Increased productivity via group decisionmaking. Supervision, 51:6-10, September 
1990. 


Descriptors: *Productivity improvement--Methods / *Decision-making--Group 
method. 


9-119 
Burge, Joan M. 


Star performance: do you have what it takes? Secretary, 50:32-33, August- 
September 1990. 


Descriptors: *Performance / *Secretaries / *Success in employment. 


9-120 
Katzell, Raymond A. and Donna E. Thompson. 


An integrative model of work attitudes, motivation, and performance. Human 
performance, 3:63-85, no. 2 1990. 
Descriptors: *Perf. .ance--Research / *Motivation research. 


9-121 
Shareef, Reginald. 
QWL programs facilitate change. Personnel journal, 69:58-61, September 1990. 
Descriptors: *Productivity improvement / *Quality of working life. 


9-122 
Staw, Barry M. and Richard D. Boettger. 


Task revision: a neglected form of work performance. Academy of Management 
journal, 33:534-559, September 1990. 
Descriptors: *Performance-—Research. 


9-123 
Vance, Robert J. and Adrienne Colella. 


The utility of utility analysis. Human performance, 3:123-139, no. 2 1990. 
Descriptors: *Performance-—Research. 


PROMOTION 
9-124 
Steinberg, Ronnie J., Lois Haignere and Cynthia H. Chertos. 
Managerial promotions in the public sector: the impact of eligibility 


requirements on women and minorities. Work and occupations, 17:284-301, 
August 1990. 


Descriptors: *Promotion-—-Research / *Women-——Discrimination / *Minority 
groups--Discrimination / State government. 





PUBLIC ADMINISTRATION 
9-125 
Fox, Charles J. and Clarke E. Cochran. 
Discretion advocacy in public administration theory. Administration & society, 
22:249-271, August 1990. 
Descriptors: *Public administration--Theory / *Authority--Theory. 


9-126 
Jos, Philip H. 
Administrative responsibility revisited: moral consensus and moral autonomy. 
Administration & society, 22:228-248, August 1990. 
Descriptors: *Administrative officers--Responsibilities / *Public interest. 


9-127 
Leighton, Richard J. 
The use and effectiveness of demonstrative evidence and other illustrative 
materials in Federal agency proceedings. Administrative law review, 42:35-66, 
Winter 1990. 
Descriptors: *Administrative procedure / *Administrative law judges / 
*Evidence (Law) / Federal government. 


9-128 
Long, Norton E. 
Conceptual notes on the public interest for public administration and policy 
analysts. Administration & society, 22:170-181, August 1990. 
Descriptors: *Public administration / *Public interest. 


9-129 
Verkuil, Paul R. 
Welcome to the constantly evolving field of administrative law. Administrative 
law review, 42:1-4, Winter 1990. 
Descriptors: *Administrative law. 


REDUCTION IN FORCE 
9-130 
Bunning, Richard L. 
The dynamics of downsizing. Personnel journal, 69:68-75, September 1990. 
Descriptors: *Reduction in force / *Cost reduction / *Cost control. 


REMOVAL 
9-131 
Frierson, James G. 
How to fire without getting burned. Personnel, 67:44-48, September 1990. 
Descriptors: *Removal. 





RETIREMENT 
9-132 
Retirement options. HRMagazine, 35:330-342, July 1990. 
Contents: Crafting secure retirements, by Catherine D. Fyock; Encountering 
the tax-trap maze, by Jim McCarty; Caught in the FASB crossfire, by Gary L. 
Laugbarn. 
FASB = Financial Accounting Standards Board. 
Descriptors: *Retirement planning / *Retirees--Insurance / *Retirement 
benefits. 


9-133 
van Rijn, Paul. 
Voices of experience. Federal managers quarterly (Federal Managers Association), 
p. 5—-7+, Summer 1990. 
Descriptors: *Retirement / *Federal employees-—-Attitudes / *Exit interviews / 
*Civil service--Evaluation / Federal government. 


SAFETY 
9-134 
Bryan, Leslie A., Jr. 
An ounce of prevention for workplace accidents. Training & development journal, 
44:100-102, July 1990. 
Descriptors: *Accidents--Prevention / *Safety education. 


SCIENTISTS AND ENGINEERS 
9-135 
Bylinsky, Gene. 
America's hot young scientists. Fortune, 122:56-69, October 8, 1990. 
Descriptors: *Scientists--Biography. 


9-136 
Sugar, Stephen E. 
A game plan. Training & development journal, 44:98-99, July 1990. 
Descriptors: *Engineers--Training / *Simulation methods / *Learning 
motivation. 


SUPERVISION 
9-137 
Axline, Larry L. 
When you're supervising technical personnel. Supervisory management, 35:1-2, 
September 1990. 
Descriptors: *Supervision / *Technicians / *Professional employees. 


9-138 
St. John, Walter. 
Let ‘em soar...making everyone feel like a somebody. Leader's digest, 4:8-9, 
Fall 1990. 
Descriptors: *Supervisors--Abilities / *Self-esteem. 





TESTS 
9-139 
Crum, John. 
Deja vu: the Federal government returns to written tests for jobs. Federal 
managers quarterly (Federal Managers Association), p. 12-15, Summer 1590. 
Descriptors: *Tests / *Selection——-Methods / Federal government. 


TRAINING 
9-140 
Carnevale, Anthony P. and Eric R. Schulz. 
Return on investment: accounting for training. Training & development journal, 
44:41-72, July 1990. 
Supplement to the Training & Development Journal, July 1990. 
Descriptors: *Training evaluation / *Training costs / *Human resources 
accounting / *Cost accounting. 


9-141 
Ganger, Ralph E. 
Computer-based training works. Personnel journal, 69:84-91, September 1990. 
Descriptors: *Training methods / *Computer-assisted training. 


9-142 
Herbek, Thomas A. and Francis J. Yammarino. 
Empathy training for hospital staff nurses. Group & organization studies, 
15:279-295, September 1990. 
Descriptors: *Nurses--Training--Case studies / *Empathy. 


9-143 
Nothdurft, William E. 


How to produce work-ready workers. Across the board, 27:47-52, September 1990. 
Descriptors: *Training--Comparative studies / *Work experience / 
*Apprenticeship / Europe. 


9-144 
Petrini, Catherine M. 
Training experts to train. Training & development journal, 44:29-32, July 1990. 
Contents: Experts as trainers, by Gerald J. Wein; Partners in training, by 
Jeanne F. Glennon. 


Descriptors: *Training methods / *Training officers--Training / *Training 
administration. 


9-145 
Wiggenhorn, William. 


Motorola U: when training becomes an education. Harvard business review, 
68:71-83, July-August 1990. 
Descriptors: *Training--Case studies / *Literacy. 





WOMEN-——EMPLOYMENT 
9-146 
McBride, Angela Barron. 


Mental health effects of women's multiple roles. American psychologist, 
45:381-384, March 1990. 


Descriptors: *Women--Health / *Mental health / *Stress, Psychological / *Role 
conflict. 


9-147 
Rolfes, Rebecca. 


Workforce Europe: are women coming in from the cold? Across the board, 
27:59-60, September 1990. 
Descriptors: *Women--Employment / *Europe. 


WORK LIFE 
9-148 
Bailey, Dori Sera and Jill Foley. 


Pacific Bell works long distance. HRMagazine, 35:50-52, August 1990. 
Descriptors: *Work at home--Case studies. 


9-149 
Connelly, Julie. 
How dual-income couples cope. Fortune, 122:129-130+, September 24, 1990. 
Descriptors: *Dual career couples / *Sex roles / *Women--Attitudes toward. 


9-150 
Friedman, Dana E. 


Work and family: the new strategic plan. Human resource planning, 13:79-90, 
no. 2 1990. 


Descriptors: *Family (Sociological unit) / *Day care centers / *Flexible 
working hours / *Employee services. 


9-151 
Hall, Douglas T. and Judith Richter. 


Career gridlock: baby boomers hit the wall. Academy of Management executive, 
4:7-22, August 1990. 


Descriptors: *Work values / *Career patterns / *Career ladders. 


9-152 
Johnson, Arlene A. 


Parental leave--is it the business of business? Human resource planning, 
13:119-132, no. 2 1990. 


Descriptors: *Family (Sociological unit) / *Leave / *Personnel policies. 


9-153 

Kraut, Allen I. 
Some lessons on organizational research concerning work and family issues. 
Human resource planning, 13:109-118, no. 2 1990. 


Descriptors: *Family (Sociological unit) / *Organizational behavior-- 
Research. 





WORK LIFE (Cont'd) 
9-154 
Milliken, Frances J., Jane E. Dutton and Janice M. Beyer. 
Understanding organizational adaptation to change: the case of work-family 
issues. Human resource planning, 13:91-108, no. 2 1990. 
Descriptors: *Family (Sociological unit) / *Day care centers / *Elder care / 
*Employee services. 


9-155 
Paris, Helene. 
Balancing work and family responsibilities: Canadian empioyer and employee 
viewpoints. Human resource planning, 13:147-158, no. 2 1990. 
Descriptors: *Family (Sociological unit) / *Quality of working life. 


9-156 
Work & family: vying for time. HRMagazine, 35:36-44, August 1990. 

Contents: Plant workers, families find not all time off created equal, by 
Stephenie Overman; On-site child care works for health-care industry, by Linda 
Thornburg; Wizards program work-family solutions, by Stephenie Overman; Holding 
on to the best and brightest, by Michelle Martinez; Government responds to 
changing work force, by Linda Thornburg; Workers, families cope with retail's 
irregular schedules, by Stephenie Overman. 

Descriptors: *Family (Sociological unit) / *Personnel policies--Case 

studies / *Day care centers / *Work at home / Federal government. 


WORKFORCE PLANNING 

9-157 

Foreign language in the workplace. Annals of the American Academy of Political and 
Social Science, 511:8-179+, September 1990. 

Special issue. 

Partial contents: Foreign language needs in the U.S. government, by Ray T. 
Clifford and Donald C. Fischer, Jr.; International education for engineers: a 
working model, by Howard Wakeland; Bilingualism in the workplace, by Mary E. 
McGroarty. 

Descriptors: *Language and languages / *Bilingualism / *Engineers-- 

Education / Federal government. 


9-158 
Miller, William H. 
A feeble response: firms lag behind in coping with massive workforce changes, 
charges Workforce 2000 update. Industry week, 239:34, August 20, 1990. 
Descriptors: *Workforce planning / *Labor force. 
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